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HOW TO PREPARE YOUR TENANTS FOR SUMMERTIME RENOVATIONS

August 9, 2022
By Rose Morrison, Writer & Managing Editor, Renovated

Providing quality housing is a commercial building owner's top priority. Summer months require preparation
as much as winter, and the work can be just as disruptive. Maintaining your property includes a list of
responsibilities you must work on year-round.

It can be tricky to update your rental or renovate your property while you have tenants occupying your
building. Disputes can arise and cause discord between tenants and landlords. Follow these steps to ensure
you make your summer renovations with the least amount of disturbance to you and your tenants.

1.Know Your Rights

You have the right to maintain your commercial property. However, depending on your lease agreement,
there are ways that tenants can push back if they don’t want to cooperate. These legally binding contracts
typically state routine repair agreements. Ensure you read these thoroughly to know your and your tenants'
rights.

Never enter a renter’'s place without proper notification and permission. However, you can take steps when
tenants refuse to comply with renovations. It's a give-and-take relationship, so working together and
respecting each other’s time and obligations is ideal.

Rights of Tenants

Tenants have rights as well, like having a quiet environment. This is also called the implied covenant of quiet
enjoyment. This gives the renter peace of mind to enjoy their space without interruption or disturbance. The
landlord's responsibility is to ensure renters can live peacefully without being disturbed. These laws vary by
state but can be researched in detail for more information.

The landlord must be notified of something offending the renter and has an opportunity to attempt to
remedy the situation. If they fail, they can be held accountable by law. Some disturbances are rare and can
be dealt with, like disagreements between tenants about pets or loud noises such as footsteps.

Other disturbances are unacceptable, and tenants are protected from these issues when the landlords don't

comply. These disturbances are like pests in the walls disrupting sleep, unnecessary inspections or
remodeling, and harassment from a landlord toward their tenants or guests.

“Building Successful Relationships” is our Mission.

The foregoing information was furnished to us by sources which we deem to be reliable, but no warranty or representation is made as to the accuracy thereof. Subject to correction of
errors, omissions, change of price, prior sale or withdrawal from market without notice. This article is for informational purposes only. © 2022 WCRE All Rights Reserved

P Wolf Commercial Real Estate

e in @ @



https://www.palawhelp.org/resource/covenant-of-quiet-enjoyment

§==WCRE #InformationFriday

, WOLF COMMERCIAL REAL ESTATE

2. Provide Safety

Tenants may encounter some inconveniences during renovations or scheduled maintenance. Ensure they
have the proper safety tips for all potential disruptions to their daily lives. Road construction, either in your
building's parking lot or outside your property, can annoy the people living there.

Road repairs are just as essential as interior maintenance and can be much more dangerous. Car wrecks
resulting in death increased by 1.4% in 2020, so safety measures are more necessary than ever. Ensure that
you have proper traffic control and that workers take every precaution needed for tenant safety.

3. Schedule Maintenance

Maintenance should be scheduled routinely, and repairs should be prioritized as soon as possible. This is
necessary for the functionality of your building and the happiness of your renters. Maintenance should be
communicated to the renter in advance to avoid inconvenience, and tenants should be warned and fully
cautioned of every upgrade and renovation in detail.

Planned work should have a timeline and list of potential encounters that could cause issues. Landlords and
tenants should work together if the cost of the upgrade will result in an increased rent or a short-term lease
must be converted into a long-term one.

Planned Vacancy

A planned vacancy is an excellent way to remodel your space. There's no risk of a potential breach of
agreement and renovations can go as planned. Grumpy tenants can dispute lease agreements and cause
legal discord for their landlords.

A landlord was fined $22,865 for violating renter statutes. They didn't provide notice for entering the
renter's property and was charged for violating their quiet enjoyment and emotional distress. Tenants
should be warned of the work scheduled to its full extent and how they stand to benefit from it. Hire good
contractors and stay involved in projects so they don't fall on tenants’ shoulders.

Eviction for Repairs

An eviction for repairs may be required if a planned vacancy isn't warranted and is disputed by tenants.
Under the Residential Tenancy Act in British Columbia, an eviction notice must be given two months in
advance for renters to oblige. The landlord must have all necessary permits required to renovate and prove
that the premises should be vacated to perform the work.
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The landlord should compensate the tenant for a month's rent before the date they are scheduled to
vacate. This eviction notice won't be upheld in court if a renter is willing to relocate for the duration of the
construction. Landlords must be willing to work with their tenants regarding the renovation process.
Dispute resolution hearings can be held to give both parties the chance to resolve issues and try to find
mutually agreeable circumstances to work within.

4. Offer Rent Reduction

Being attentive and supportive of your renters’ concerns will make you the best landlord. You likely never
intend to inconvenience your tenants or disrupt their lives. Tough decisions are necessary as a
commercial property owner. If your summer renovation plans are too disruptive, consider putting them on
hold and discuss planned vacancy options.

If you must proceed with renovations, perhaps offering your tenants a reduction in their rent will suffice.
Every dollar counts right now, and your tenants would probably be happy to oblige any scheduled
construction if it means a little more money in their pockets. This also helps squash conflict before it
starts and can make renters feel seen and respected throughout the process.

Plan Summer Renovations to Suit Everyone
Responsibilities are seemingly endless when it comes to owning a property. Landlords must protect their
tenants and their property simultaneously, which can be challenging without balance and preparation.

If you have mutual respect with your tenants, you can make renovations seamlessly and without too much
inconvenience. You end up with an upgraded structure that's better for all parties and appreciation from
your renters, who will likely tell others about your willingness to make their lives easier during this
transition. That can make it easier to find new tenants and establish a solid reputation in the community.

Rose Morrison is a residential and commercial real estate writer and the managing editor of
Renovated. To see more of her work visit: https://renovated.com/
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Of course, installing smart thermostats is another way to renovate your commercial property for
enhanced energy efficiency. Maintaining building conditions will help ensure occupants' health and
comfort are accounted for.

Renovating Your Commercial Property This Summer is a Good Idea

With more companies calling employees back to the office, renovating your commercial property this
summer will help ease workplace transitions for everyone and deliver a more pleasing aesthetic and
upgrades to newer potential tenants.

Rose Morrison is a residential and commercial real estate writer and the managing editor of Renovated. To
see more of her work visit: https://renovated.com/
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